Broadband connectivity

BROADBAND CONNECTIVITY

K E Y F E AT U R E S A N D B E N E F I T S

CONS ISTE N T
H I GH P E RF ORMAN CE

• True, global coverage with seamless
transitions between beams

Exceeds passengers’
and operators’
expectations
Collins Aerospace broadband connectivity,
powered by Inmarsat’s Global Xpress
(GX) satellite network, provides the first
seamless satellite communications
service with greater performance
consistency than any aviation global
satellite service available today.
This underpins the Collins Aerospace
CabinConnect™ service – and for the first
time, cabin broadband with seamless
handoff is available worldwide. This
advanced designed network, specific for
fast mobile users, is generations ahead
of the complex stitched service networks
found with Ku-band service.

collinsaerospace.com

We offer you the high reliability of a single
operator and network, in addition to the
advantage of a more efficient and powerful
Ka-band spectrum.
Our global GX Ka-band cabin broadband
connectivity service is available today for
all aircraft types, whether retrofitted or
for OEM line-fit offerability. There are
three fuselage-mounting antenna options
and even a tail mount antenna that fits
many regional jet airframes.
As the demand grows for more broadband
connectivity, so does the GX satellite
network – to keep pace with your
passengers’ expectations. We provide
a broadband connectivity service that is
flexible, scalable and easily upgradeable
to meet the needs of airlines today
and tomorrow.

• The only Ka-band steerable
beam design to enhance
service performance
• State-of-the-art mobility management
• Dynamic resource allocation
• Optimized and redundant
ground network
• Line fit and retrofit options to
suit your needs
• Full fleet support for today and the
future from a trusted aviation partner

Broadband connectivity
A P P L I C AT I O N S A N D VA LU E -A D D E D
S E RV I C E S S U P P O R T E D
• High-speed broadband internet access
• Apple, Android™ and Microsoft® software
• Video calling
• Email
• Large file transfers
• VPN access
• VoIP phone service
• On-board IFEC content updates
• Advanced moving maps
As a consistent top supplier to the OEMs, Collins Aerospace is a
trusted partner to deliver great value for your business, tailored
to the unique needs of your airline and passengers. We bring the
same commitment to delivering an exceptional cabin connectivity
experience as we do in everything Collins Aerospace delivers
for your aircraft.

• Advertising platform and sponsorship module
• Non-safety flight deck application support
• Cabin crew applications
• Optimized portal and content management software
• 360 feedback software for real-time analysis
• Aircraft Health & Maintenance (AHM) dashboard

Our service capabilities support numerous possibilities to
create new ancillary revenue streams and increase operational
efficiencies. Our platform supports advertising and sponsorship
for related products and services, including hotels, car rentals,
tourist attractions and many more. Additionally, our connectivity
packages are carefully crafted to suit each individual airline and
their customers. If you like the reliability and quality we bring to
the flight deck, you will love the connected cabin experience
we offer today.

PRODUCT SUPPORT
• 24/7 global technical support and customer service
• Service offices in more than 150 of the largest airports
in the world

Collins Aerospace is uniquely positioned to bring economical
and robust IFEC solutions with our GX broadband connectivity.

Specifications subject to change without notice.
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